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What is geospatial data?

 Relating to or denoting data that is associated 

with a particular location.

In the business of government ALMOST
all our data is tied to place and time (x,y,z,t)

Can you think of any that are NOT?

But there is much more to the picture…
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Integrative Technology

 Geospatial methods provide:

 A means to organize, manage, and track information

 A means to develop situational awareness and 

understanding

 A platform to obtain input from stakeholders

 Engage with communities
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Geospatial = Maps
(but it’s far MORE than maps!)
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Decision-making with 

location intelligence

 Spatial data + spatial analytics = actionable intelligence

 Where are needs and priorities?

 Where are there gaps in our services?

 What locations need additional focus or attention?

 How can business processes be improved?

 What can we do to optimize our use of resources?

 How can we more effectively assist our stakeholders?

 And much more…
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 Spatial analysis methods allow us to…

 Add value by placing in context

 Visualize patterns in the data

 Inform decision-making

 Data organized in a spatial framework

 Street addresses

 Parcel APN

 Census tracts

 Service areas

What makes spatial, special?
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Geospatial data also = images

 These are “maps” too … and provide a lot of 

additional information beyond traditional maps
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Why does government 

care about maps?
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 Tax and fee assessment

 Service provision (parks, clinics, schools, etc)

 Public Participation 
(e.g. voting, census, community meetings, etc.)
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Geospatial also = Community 

Engagement

 By nature we…

 Have strong attachment to place

 Engage with information visually

 Think spatially

 Public Participation GIS (PPGIS)

 An effective means to collect input 

from diverse stakeholders
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Case study: Access to WiFi

 LA County Library contacts eGIS team via email:

Sent: Friday, March 27, 2020 1:48:55 PM

Subject: WiFi Hotspot Map 

In light of what’s happening with the virus, many doors 

are closed and residents have no places to apply for jobs, 

unemployment; students have no access to use online 

resources or distance learning. We would like to find out 

if ISD has maps providing information on locations of free 

WiFi for the general public?
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Where’s WiFi in LA County?
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 We know the County of Los Angeles provides free, 

public WiFi in a variety of locations:

 County Parks (some)

 County libraries (most)

 Other County offices and facilities (many)

 Other jurisdictions also provide free public WiFi

 So do a variety of private entities (Coffee Shops, 

restaurants, etc.)
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But who ^knows where?
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 Data resides in a variety of formats and locations

 We know where County libraries are located (but have 

limited details about their WiFi capacity)

 We know many parks have WiFi, but those can be large. 

More than 50 site drawings representing indoor and 

outdoor WiFi at each county park

 Websites for each school district informed us what 

districts were doing to support students.
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Will this help with Park WiFi?
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All 50+ of these site drawings required parks 

GIS staff to develop data that could be assess 

in a meaningful way. All mapped by April, 7.



What we knew about 

school district WiFi plans?
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County library research librarians tracked down details

for 76 school districts across the county to develop data

that could be added to maps of school district boundaries

which we received by mid-April, 2020.



A preliminary application 
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We also added in details for service territories of all 

commercial providers (fixed and mobile broadband)

from the California Public Utilities Commission.



May 15, 2020 the site goes live
(About 6 weeks from initial ask)
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Version 1.0 site

Remained live from 

May 15 to July 31 

(~10 weeks) and 

received over 

15,000 visits 

But we could do better!



More Excel sheets (ugh!)
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 Cities have WiFi?

 We reached out to every city (and got some info)

 Added in additional county sites (WDACS)

 Still large gaps
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Can commercial data fill gaps?
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v2 site launched on August 1st

findwifi.lacounty.gov
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Version 2.0 site

online from August 1 

and has received 

over 17,000 visits 

(~8 weeks).

But we could do better!

http://findwifi.lacounty.gov/


Bi-lingual on September 24th

findwifi.lacounty.gov
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Español

http://findwifi.lacounty.gov/


We still face a Digital Divide
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Percent of Households 

with No Internet Access

>25

14.4

<3.8



What could access look like?
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Location Analytics
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Nearest Location Analysis
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So Get Spatial!

Find out who does GIS in your organization…
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… and become best friends with them!



S.L. Steinberg and S.J. Steinberg (2020)

Resilient Communities across Geographies

Esri Press, Redlands, CA., ISBN: 9781589484818

… or just go out and buy a good book! [shameless plug]

S.L. Steinberg and S.J. Steinberg (2015)

GIS Research Methods: Incorporating Spatial Perspectives

Esri Press, Redlands, CA., ISBN: 9781589483781

So Get Spatial!
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Where do you need solutions?
(and how do you want to assess them)
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Where do you need solutions?
(leverage location and visualization!)
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Thank you!
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